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New Cashless System is Here!
Duncraig Senior High School P&C is always
seeking to make your interactions with the school
more convenient and secure and that’s why we
have engaged FlexiSchools (Australia’s leading
school payment system) to provide a new
cashless way to pay for school services.
This system allows parents/students/staff to place
Online Orders for Canteen from home, work or
school at any time via the internet, including via
smart phones and other devices.

Students can also use their Smartrider Card to purchase food over the canteen counter.
Parents/students/staff can order from the canteen online up until 9:00am each morning.
The payment is also done online, so you no longer need to send cash or a paper order to
school. As well as being convenient for parents, the online orders are more accurate and
much faster for the canteen to operate.
SMARTRIDER CARD PAYMENTS
Students can now use their Smartrider Card to purchase
food at the canteen. Parents set up a FlexiSchools account
online and pre-load their account with funds. Students can
make purchases at the canteen by swiping their card at the
cash register. Parents can view their students’ purchases
online and can set a daily spending limit on the student’s
card.
SET UP YOUR ACCOUNT
Setting up an account for either Online Ordering or
Card Payments is done online and only takes a
minute. Simply go to www.flexischools.com.au and
click “Register Now”. You will be sent an email with
further instructions on how to complete the
registration. Once registered, you can start placing
orders immediately, and you can activate the card
payments during the online registration by entering
your student card number indicated below:

The system operates via a pre-paid account, so you don’t need to scrounge for coins in the
morning and can easily budget for your spending throughout the term. There are a variety
of payment options supported, including Visa, Mastercard (credit and debit) and Bank
Transfer. Some top-up methods have fees or restrictions – please check online for details.

WHAT DOES IT COST?
Online orders for the canteen incur a 25c fee per order. Bank Transfers are free but cause a
delay for the funds to reach us. Credit Card payments are online and immediate, but incur a
29c fee. If you have any questions, FlexiSchools provide a great help desk on 1300 361 769,
or you can contact them via their website.
The system is now available, so we look forward to seeing your next order online and you
can start to load money onto student cards for the start of the new school term.
If you have any questions, please call P & C President on 0411 722 142 or email
Susan.Harbers@watercorporation.com.au
Your support of the canteen means that we have more funds to put back into the school
and the education of our children!!

